NAWS ORDER FORM

WSO, PO Box 9999, Van Nuys, CA 91409-9099 USA
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Tel. 818-773-9999 Website: www.na.org Email: customer_service@na.org  Fax 818-700-0700
DESCRIPTION ITEM NO. QUANTITY UNIT PRICE TOTAL
6th Edition Basic Text (Hardcover) 1101 $11.00
6th Edition Basic Basic Text (Softcover) 1102 $11.00
6th Edition Pocket-sized Basic Text (Softcover) 1106 $11.00
Gift Edition Basic Text 1107 $25.00
Spanish 6th Edition Basic Text, Narcéticos Andnimos CS1102 $11.00
Commemorative Spanish Basic Text Edition CS1103 $25.00
5th Edition Basic Text Book 1 & 2: Danish (DK), French (FR) 1101 $9.70
Nederlands (NL), Russian (RU), and Swedish (SW)
5th Edition Basic Text (Book 1): Arabic (AR), Brazilian (BR) 1101 $7.50
Farsi (FA), Finnish (FI), German (GE), Hebrew (HE)
Hindi (HI), Italian (IT), Japanese (JP), Lithuanian (LT)
Norwegian (NR), Portuguese (PO), and Turkish (TU)
It Works: How and Why (Hardcover) 1140* $7.70
It Works: How and Why (Gift Edition) 1142 $15.75
It Works: How and Why (Softcover) 1143* $7.25
Pocket-sized It Works: How and Why 1144 $8.00
Just for Today, Revised—Daily Meditations (Softcover Only) 1112 $7.70
Pocket-sized Just for Today, revised 1113 $8.00
Just for Today, Revised (Gift Edition) 1114 $15.75
An Introductory Guide to Narcotics Anonymous 1200* $1.70
Miracles Happen: The Birth of NA in Words & Pictures 1120 $26.20
The Narcotics Anonymous Step Working Guides 1400* $7.30
Sponsorship (Softcover Only) 1130* $7.00
Sponsorship (Gift Edition) 1131 $19.00
SMALL BOOKLETS (in 0rRDER TO RECEIVE THE DISCOUNTED PRICE ON SMALL BOOKLETS, YOU MUST PURCHASE 100 OR MORE TOTAL)
IP #2 The Group 3102* $.26/.24
IP #17 For Those in Treatment 3117* $.26/.24
IP #21 The Loner 3121* $.26/.24
IP #24 Money Matters: Self-Support in NA 3124 $.48/.46
PAMPHLETS (in 0RDER TO RECEIVE THE DISCOUNTED PRICE ON PAMPHLETS, YOU MUST PURCHASE 100 OR MORE TOTAL)
IP #1 Who, What, How, and Why 3101* $.21/.19
IP #5 Another Look 3105* $.21/.19
IP #6 Recovery and Relapse 3106* $.21/.19
IP #7 Am | an Addict? 3107* $.21/.19
IP #8 Just for Today 3108* $.21/.19
IP #9 Living the Program 3109 $.21/.19
IP #11 Sponsorship, Revised 3111* $.21/.19
IP #12 The Triangle of Self-Obsession 3112* $.21/.19
IP #13 By Young Addicts, For Young Addicts 3113* $.26/.24
IP #14 One Addict’'s Experience... 3114* $.21/.19
IP #15 Pl and the NA Member 3115* $.21/.19
IP #16 For the Newcomer 3116 $.21/.19
IP #19 Self-Acceptance 3119* $.21/.19
IP #20 H&l and the NA Member 3120 $.21/.19
IP #22 Welcome to NA 3122 $.21/.19
IP #23 Staying Clean on the Outside 3123* $.21/.19
IP #26 Accessibility for Those with Additional Needs 3126* $.21/.19
IP #27 For the Parents or Guardians of Young People in NA 3127* $.26/.24
IP #28 Funding NA Services 3128* $.32/.30
BOOKLETS (in 0RDER TO RECEIVE THE DISCOUNTED PRICE ON BOOKLETS, YOU MUST PURCHASE 100 OR MORE OF AN INDIVIDUAL ITEM)
Twelve Concepts for NA Service 1164* $1.75
NA White Booklet 1500* $.63/.52
In Times of lliness (Revised) 1603* $2.75
The Group Booklet (Revised) 1600* $.81/.70
Behind the Walls 1601* $.81/.70
Fourth Step Guide 3110* $.65/.54
NA: A Resource in Your Community 1604* $.32/.30

PLEASE ADD LANGUAGE CODE WHEN ORDERING 5TH EDITION BASIC TEXT.

NOTE: ALL ITEMS WITH AN ASTERISK* ARE AVAILABLE IN SPANISH TRANSLATION. PLEASE INCLUDE THE LANGUAGE CODE “CS” BEFORE THE ITEM NO. WHEN ORDERING SPANISH PRODUCTS. TOTAL
PLEASE REFERTO OUR PRODUCT CATALOG FOR LISTINGS OF AVAILABLE TRANSLATED ITEMS. IF THE LANGUAGE PREFERENCE IS NOT SPECIFIED, THE ORDER WILL BE FILLED IN ENGLISH. ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE



DESCRIPTION ITEM NO. QUANTITY UNIT PRICE TOTAL

SERVICE PRODUCTS
A Guide to Local Services in NA, 2002 Version 2111* $6.10
H&I Handbook with Audio CD 2101 $8.30
H&I Basics 2101G $.50
Public Relations Handbook (Regular 3-hole punch paper) 2102 $8.50
Public Relations Handbook (A4—4-hole punch paper) 2102A $8.50
PR Basics 2102B $1.50
A Guide to World Services in NA, 2010-2012 2104* $3.70
Literature Committee Handbook (Revised 4/91) 2105 $2.40
Handbook for NA Newsletters 2106 $1.80
A Guide to Phoneline Service 2107 $3.05
Treasurer’s Handbook, Revised 2109 $1.80
Group Treasurer's Workbook, Revised 2110 $1.80
Outreach Resource Information 2113 $2.35
Additional Needs Resource Information 2114 $2.35
Institutional Group Guide 2115 $3.70
Group Treasurer's Record Pad, Revised (records for 13 months) 9001 $0.65
An Introduction to NA meetings, Revised 2008 2201* $.21/.19
Group Business Meeting 2202* $.21/.19
Group Trusted Servants: Roles & Responsibilities 2203* $.21/.19
Disruptive & Violent Behavior 2204* $.21/.19
NA Groups & Medication 2205* $.26/.24
Principles and Leadership in NA Service 2206* $.26/.24

SPECIALTY ITEMS
Group Starter Kit 9020 $5.80
Group Readings (Set of 7) 9130* $4.00
Complete Poster Set (7) (includes items marked with €) 9070* $8.60
@ My Gratitude Speaks Poster (174" x 23") 9071* $1.25
@ Serenity Prayer Poster (174" x 23") 9072* $1.25
@ Twelve Steps Poster (23" x 35") 9073* $2.85
@ Twelve Traditions Poster (23" x 35") 9074* $2.85
@ Third Step Prayer Poster (177" x 23") 9075* $1.25
@ Just for Today Poster (172" x 23") 9076* $1.25
@ Twelve Concepts Poster (23" x 35") 9077* $2.85
NA Wallet Cards (500/ea) Overdose/Jail #9060; Recovery is possible #9061 $6.10
NA Wallet Cards (500/ea) 3rd Step #9062; Serenity Prayer #9063 $6.10
NA Wallet Card (Group Readings) (Bundle of 15) 9127 $2.25
Literature Rack (Wire, 8-Pocket) 9053 $18.00
Literature Rack (Wire, 16-Pocket) 9054 $22.60
Literature Rack (Wire, 20-Pocket) 9055 $32.95
Literature Rack (Wire, 25-Pocket) 9056 $38.95
Basic Journal 9400 $18.00
NA Medallion Journal (Black) 9401 $15.00
NA Medallion Journal (Terra Cotta) 9402 $15.00
Basic Mug 9415 $5.50
Just for Today Video (Running time: 20:17) 8000 $52.45
Just for Today DVD (Running time: 20:17) 8001 $52.45
@ Postcard Set 9501 $5.50

MULTIMEDIA PRODUCTS
@ Basic Text Plus IP Tapes—6 Tapes 8800 $13.65
@ Basic Text Tape Set-3 Tapes (Spanish Set—4 Tapes) 8801* $9.70
@ Narcotiques Anonymes—Livre Un Cassettes—3 Tapes FR-8801 $9.70
@ Basic Text—Audio CD Set 8811 $9.70
@ It Works: How and Why—6 Tapes 8820* $16.75
@ |t Works: How and Why—Audio CD Set 8821 $16.75
@ Step Working Guides—Audio CD Set 8830 $21.60
@ NA White Booklet— ASL DVD 1500ASL $0.63
NA Audio Archive Sampler 8950 $15.00
It Works—CD-ROM 8910 $18.85
Step Working Guides—CD-ROM 8911 $18.85
It Works—CD-ROM/Book Package 8931 $25.00

NOTE: ALL ITEMS WITH AN ASTERISK* ARE AVAILABLE IN SPANISH TRANSLATION. PLEASE INCLUDE THE LANGUAGE CODE “CS” BEFORE THE ITEM NO.
WHEN ORDERING SPANISH PRODUCTS. TOTAL

5% price increase on all products, except the Basic Text, will be effective 1-Jul-11.




KEYTAGS CHIPS

DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL
Welcome (White) 4100* $.45 Welcome (White) 4200 $.30
30 Days (Orange) 4101* $.45 30 Days (Orange) 4201 $.30
60 Days (Green) 4102* $.45 60 Days (Green) 4202 $.30
90 Days (Red) 4103* $.45 90 Days (Red) 4203 $.30
6 Months (Blue) 4104* $.45 6 Months (Blue) 4204 $.30
9 Months (Yellow) 4105* $.45 9 Months (Yellow) 4205 $.30
1 Yr (Moonglow) 4106* $.45 1Yr (Moonglow) 4206 $.30
18 Months (Grey) 4107* $.45 18 Months (Grey) 4207 $.30
Multiple Yrs (Black) 4108* $.45 Multiple Yrs (Black) 4208 $.30
TOTAL TOTAL
BRONZE MEDALLIONS*
DESCRIPTION ITEM NO. QUANTITY UNIT PRICE TOTAL DESCRIPTION ITEM NO. QUANTITY UNIT PRICE TOTAL
18 Months 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
Year 43 $2.75 Year 43 $2.75
*Spanish medallions available: 1 thru 30 years, and 18 months. 1 year thru 55 years, 18 months, and eternity are available.
Please write "CS" before item no. TOTAL Please indicate year required after item number. TOTAL
TRI-PLATE MEDALLIONS PURPLE TRI-PLATE MEDALLIONS BLUE
DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL
Year 62 $20.28/16.28 Year 63 $20.28/16.28
Year 62 $20.28/16.28 Year 63 $20.28/16.28
Year 62 $20.28/16.28 Year 63 $20.28/16.28
Year 62 $20.28/16.28 Year 63 $20.28/16.28
TOTAL TOTAL
TRI-PLATE RED
DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL
Year 64 $20.28/16.28 Year 64 $20.28/16.28
Year 64 $20.28/16.28 Year 64 $20.28/16.28
Year 64 $20.28/16.28 Year 64 $20.28/16.28
TOTAL TOTAL
TRI-PLATE BLACK TRI-PLATE PINK
DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL
Year 65 $20.28/16.28 Year 66 $20.28/16.28
Year 65 $20.28/16.28 Year 66 $20.28/16.28
Year 65 $20.28/16.28 Year 66 $20.28/16.28
Year 65 $20.28/16.28 Year 66 $20.28/16.28
TOTAL TOTAL

Tri-plate medallions available 1 thru 50 years, 18 months, and eternity. Please indicate year required. Discount price is based on purchasing 25 pieces or more total.

MEDALLION HOLDERS

DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL DESCRIPTION ITEM NO. | QUANTITY UNIT PRICE TOTAL
Keychain — Gold 6090 $12.00 Necklace — Gold 6095 $12.00
Keychain — Silver 6091 $12.00 Necklace — Silver 6096 $12.00

NOTE: ALL ITEMS AND/OR CATEGORIES MARKED WITHTHIS SYMBOL @ DO NOT QUALIFY FORTHE WSO DISCOUNT POLICY.

ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. PAGE TOTAL



Single Purchase Discounts SUBTOTAL PAGE 1

If your order totals:

$.01 — $499.00 = 0% SUBTOTAL PAGE 2
$500.00 — $2,499.00 = 6%
$2,500.00 — $4,999.00 = 7.5% SUBTOTAL PAGE 3

Shipping and Handling Fee Schedule SUBTOTAL (pages 1, 2 & 3)

If your order totals:
$.01 — $25.00 add $5.00 Subtract Discounts

$25.01 — $50.00 add $7.00 (When applicable)

$50.01 — $150.00 add 15% o .
Add Shipping and Handling Fee

$150.01 — $500.00 add 12% (See schedule)
0,
$500.01 — andup add 6% Add Sales Tax

MAKE CHECKS PAYABLE TO NAWS, INC. (Calftornia orders only)
All purchases from outside the US must be made by
Cashier's Check or Money Order drawn in US currency, ORDER TOTAL

or the equivalent in Canadian currency.

CREDIT CARD PURCHASE

PLEASE PRINT ALL INFORMATION
YOU MAY FAX YOUR CREDIT CARD ORDER

U VISA (J AMERICAN EXPRESS U MASTER CARD (U DISCOVER CARD (L DINERS CLUB

CREDIT CARD NUMBER EXPIRATION DATE
LAST NAME OF CREDIT CARD HOLDER FIRST NAME
SIGNATURE DATE

Bi" to. PLEASE PRINT ALL INFORMATION. PLEASE INCLUDE A DAYTIME PHONE NUMBER AND/OR EMAIL. DO NOT ABBREVIATE STREETS OR CITIES.
" NOTE: GROUPS, AREAS, AND INDIVIDUALS ARE REQUIRED TO PREPAY THEIR ORDERS.

NAME PHONE

STREET ADDRESS

CITY STATE ZIP CODE

EMAIL

NOTE: OVERNIGHT AND/OR EXPRESS SHIPMENTS ARE AT CUSTOMER'S EXPENSE.

Shl tO « PLEASE PRINT ALL INFORMATION. PLEASE INCLUDE A DAYTIME PHONE NUMBER AND/OR EMAIL. DO NOT ABBREVIATE STREETS OR CITIES.
p * NOTE: DELIVERIES TO PO BOXES MUST BE PICKED UP WITHIN SEVEN DAYS OR THEY WILL BE RETURNED TO THE WSO.
RETURN SHIPPING WILL BE AT CUSTOMER'S EXPENSE. THANK YOU FOR YOUR COOPERATION

NAME PHONE

STREET ADDRESS

CITY STATE ZIP CODE

CUSTOMER ID (found in the upper right corner of invoice)

If ordering for a group, area, region,
treatment or correctional facility, please indicate.
U Indiv/Grp. [ Area [ Region [ Organization NAME

5% price increase on all products, except the Basic Text, will be effective 1-Jul-11.
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